
North Carolina Federal/State Electronic Filing 
Approved Software Developer List  

Tax Year 2011 
 

The North Carolina Department of Revenue has tested and approved software designed 
by the vendors listed below for filing North Carolina individual income tax returns 
through the Federal/State E-File Program for tax year 2011.  Each software vendor must 
test and be granted approval for electronic filing each tax season. 

 
SOFTWARE 
DEVELOPER 

 
SOFTWARE PRODUCT(S) 

 
CONTACT 

SALES 
PHONE NO. 

 
On-Line Taxes, Inc 

 
ONLINETAXE 

 
Yenni Wilhelm 

(816) 232-
0118 

 
On-Line Taxes, Inc 

 
OLTSOFTPRO 

 
Yenni Wilhelm 

(816) 232-
0118 

 
2ND Story Software, Inc 

 
TAXACT 

 
Traci Hoop 

(319) 373-
3600 

 
2ND Story Software, Inc 

 
TAXACT ONLINE 

 
Traci Hoop 

(319) 373-
3600 

 
2ND Story Software, Inc 

 
TAXACT DESKTOP 

 
Traci Hoop 

(319) 373-
3600 

 
Drake Software 

 
DRAKE SOFTWARE 

 
Mike Wooten 

(828) 524-
8020 

 
Drake Software 

 
FILEONLINE.1040.COM 

 
Mike Wooten 

(828) 524-
8020 

 
Petz Enterprises, Inc. 

 
CROSSLINK 

 
SALES@PETZENT.COM 

(800) 345-
4337 

 
Petz Enterprises, Inc. 

 
TAXBRAIN 

 
SALES@PETZENT.COM 

(800) 345-
4337 

 
Lamson Tech/ 1040 Now 

 
1040 NOW 

 
Hoang Tran 

(215) 627-
5874 

 
Taxware Systems, Inc 

 
TAXWARE’S WINTAX 

 
Scott Boland 

(800) 877-
1065 

 
Taxworks 

 
TAXWORKS 

 
Russell Olsen 

(801) 529-
9100 

 
PDP Tax Service 

 
Electro - 1040 

 
Leonard Leenheer 

(440) 842-
1231 

 
CS Professional Suite 

 
Ultratax CS 

 
Sales 

(800) 968-
8900 

 
Online Tax Pros 

 
Online Tax Pro  

 
Jared Brigance 

(479) 968-
4796 

 
Online Tax Pros 

 
Protaxware 

 (800) 364-
2012 

TaxSimple (A Division of 
Thomson Reuters) 

TaxSimple Consumer 
Online 

 
Karen Ycaza 

(973) 989-
8955 

TaxSimple (A Division of 
Thomson Reuters) 

TaxSimple Professional 
Desktop 

 
Karen Ycaza 

(973) 989-
8955 

 
CCH Small Firm Services 

 
Taxwise 

 (866) 345-
4171 

Average 1040.com Average 1040.com support@average1040.com N/A 
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CCH Small Firm Services 

 
ATX 

 
ATX Sales 

(866) 345-
4172 

 
Intuit, Inc 

 
Turbo Tax Windows 

www.TurboTax.intuit.
com  

sold online 

 
Intuit, Inc 

 
ProSeries Professional 

www.ProSeries.intuit.c
om 

(800) 934-
1040 

 
Intuit, Inc 

 
Intuit Tax Online 

www.prolinetaxonline.
com 

(800) 765-
7777 

 
Intuit, Inc 

 
Lacerte Professional 

www.Lacerte.intuit.co
m  

(800) 765-
7777 

 
TaxHawk, Inc. 

 
TaxHawk 

 
support@taxhawk.com 

 
N/A 

 
Efile Tax Returns, Inc. 

 
EfileTaxReturns.com 

 
Mary Juarez 

(206) 653-
7131 

 
Intuit, Inc 

 
Turbo Tax Macintosh 

www.TurboTax.intuit.
com  

sold online 

 
DataGroup, Inc. 

 
ElectroFile NC 

 
terry@electrofile.com 

(336) 852-
9506 

 
Intuit, Inc 

 
Turbo Tax Web 

www.TurboTax.intuit.
com  

sold online 

 
AFJC Corporation 

 
OnePriceTaxes.com 

 
Jason Cale 

(919) 285-
9874 

 
AFJC Corporation 

 
OnePriceTaxes - Windows 

 
Jason Cale 

(919) 285-
9874 

 
AFJC Corporation 

 
OnePriceTaxes - Macintosh 

 
Jason Cale 

(919) 285-
9874 

 
Solutions for Progress 

 
The Benefit Bank 

 
Leslie Winder 

(215) 701-
6123 

 
FileYourTaxes.com 

 
FileYourTaxes.com 

 
Timur Taluy 

(805) 644-
9398 

Thomson Reuters 
GoSystem/Onesource 

Thomson Reuters GoSystem 
RS 

 
Boyd Gackle 

(972) 250-
7189 

Rhodes Computer 
Services 

 
TaxSlayer Pro 

 
Richard Marshall 

(888) 420-
1040 

Rhodes Computer 
Services 

 
TaxSlayer.com 

 
Richard Marshall 

(888) 420-
1040 

 
NTS Services Corp 

 
Taxvision 

 
Bob Johnson 

(309) 353-
5632 
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