
 Approved Tax Forms of Software Developers 
Updated 11-19-2009 

 
The following is a list of software developers that are authorized to produce substitute 
N.C. tax forms. Any software developer that is not on this list is not authorized to 
produce any forms generated by the North Carolina Department of Revenue.   

 
This list also recognizes software developers that have received approval from the 
Department to produce one or more substitute tax forms. The list is in numerical order 
according to the ID number of the software developers.  Under each developer's name 
is a list of the substitute tax forms that are produced by that developer and have been 
approved by the Department.  Each substitute tax form produced by a software 
developer requires a separate approval.  It is the responsibility of the software 
developer to ensure the accuracy of calculations performed by software programs. Any 
software developer may produce the tax forms available for reproduction listed below.  
 

This list will be periodically updated throughout the tax season.  
 

Software Developers Approved Tax Forms 
(25) ADP 
400 W. Covina Blvd. MS 103  
San Dimas CA 91773 

Withholding: NC-3, NC-3M, NC-5Q 
 

(26) Tax Technologies 
9040 Town Center Pkwy 
Bradenton, FL 34202 

Corporate: CD-479, CD-V Amd Fran & Corp,  
CD-V Corp, CD-419 Fran, NC-478B, NC-478E 
Individual: 

(27) Solutions for Progress 
728 S. Broad St. 
Philadelphia, PA 19146 

Individual:  
 

(28) Independent Systems 
12 W. Wilson St. 
Batavia, IL 60510 

Sales: E-500, E-500J, E-536 
  

(29) ADP Taxware 
401 Edgewater Place, Ste 260 
Wakefield, MA 01880 

Sales: E-536, E-500 

(30) Advantage Payroll 
Service Inc. 
1175 John St 
West Henrietta, NY 14586 

Withholding: NC-5Q, NC-3M, NC-5P, NC-3, NC-5 

(31) ADP Inc. 
400 W. Covina Blvd. MS 103  
San Dimas CA 91773 

Withholding: NC-3, NC-5A, NC-5PA 



(32) Taxsation, Inc. 
300 North Coit Rd, Ste 650 
Richardson, TX 75080 

Corporate:  

(33) KPMG, LLP 
909 Poydras St, Ste 2900 
New Orleans, LA 70112 

Corporate:  

(34) 2nd Story Software 
1425 60 th St. NE, Ste 300 
Cedar Rapids, IA 52402 
 

Corporate: CD-478A, CED-429, NC-478G, NC-478E, 
CD-V Corp, CD-419 Fran & Corp, CD-V Fran, CD-425, 
NC K-1(CD-401S), NC-NA, NC-478J, CD-401S,  
NC-478B, NC-478H, NC-478I, NC-478K, NC-478L 
Individual: D-400V Amd, D-403TC, NC-NPA,  
NC K-1(D-403), NC-40, D-410P 

(35) ATX, Inc. (CCH Small 
Firm Services, a Wolters 
Kluwer Business) 
63 Sweden St. 
Caribou, ME  04736 

Corporate: Article 3J, CD-479, CD-479A, NC-478 Sch, 
NC-478B, NC-478H, NC-478G, NC-478K, NC-478E, 
NC-478A, CD-425, NC K-1(CD-401S), CD-419 Corp, 
NC-478I, NC-478J, NC-478 Sum, CD-401S, CD-405, 
NC-478L 
Individual: D-499, A-101, NC-4, D-400V Amd,  
D-403TC, NC K-1(D-403), NC K-1(D-407), D-410P,  
D-407TC, NC-40, D-410, D-400V Screenshot, D-403,  
D-407, D-400V, GEN-58 
Withholding: NC-3X, NC-5, NC-5P, NC-5Q, NC-3M, 
NC-5PX, NC-5X, NC-3 
Sales: E-585S, E-500J, E-500K, E-500G, E-500F,  
E-585, E-536 

(36) FileYourTaxes.com 
P.O. Box 7657 
Oxnard, CA 93031 

 

(37) H & R Block  
(Digital Tax Solutions) 
170 Lexington Rd, Ste 100 
Billerica, MA 01821 

Individual: D-429, NC-40, D-410, D-400V Screenshot 

(38) CFS Tax Software, Inc 
1445 Los Angeles St. #214 
Simi Valley, CA 93065 

Withholding: NC-3, NC-5, NC-5P, NC-5Q 

(39) CCH, Tax and 
Accounting 
9111 E. Douglas, Ste 200 
Wichita, KS 67207 

Corporate: CD-479A, CD-479, NC-478 Sch,  
NC K-1(CD-401S), CD-V Amd Fran & Corp, CD-V Fran 
& Corp, CD-419 Corp, NC-478A, NC-478B, NC-478H, 
NC-478E, CD-425, NC-478K, Article 3J, NC-478I,  
NC-478 Sum, CD-401S, CD-405, NC-478G, NC-478J, 
NC-478L 
Individual: D-499, D-400V Amd, D-403TC, D-403,  
NC-NA, NC K-1(D-407), D-410P, D-407TC, NC-40,  
D-410, D-400V 
Sales: E-500, E-536 
Withholding:  
 



(40) Thomson Reuters  
(Tax & Accounting) Inc. 
(TTA)  
2395 Midway Rd., M/S 515 
Carrollton, TX 75006 
 
2395 Midway Rd., Bldg 1, M/S 210 
Carrollton, TX 75006 

Corporate: CD-313CD-310, CD-479, CD-479A,  
CD-419 Corp, CD-V Amd Fran & Corp, CD-429B,  
NC-414, NC-NA, NC K-1(CD-401S), CD-429, CD-V Fran 
& Corp, NC-478H 
Individual: A-101, NC-4, D-400V Amd, NC K-1(D-403), 
D-410, D-403TC, GEN-58, D-400X, NC-NPA,  
NC K-1(D-407), D-407TC 
Withholding: NC-3M, NC-5X 
Sales: E-585S, E-536, E-500H 

(42) CS Professional Suite 
7322 Newman Blvd. 
Dexter, MI 48130 

Corporate: CD-479, CD-479A, NC-478 Sch, Article 3J, 
NC-NA, CD-419 Fran & Corp, NC-478E, NC-478G,  
CD-429B, NC-478H, NC-478B, NC K-1(CD-401S),  
NC-478L, CD-425, NC-478A, NC-478I 
Individual: D-400V Amd, D-403, D-403TC, D-429,  
NC-4, NC-40, D-410, NC K-1(D-407), D-400V, D-410P, 
NCPCF, NC K-1(D-403) 
Withholding: NC-3, NC-5, NC-5P, NC-5Q, NC-3M 

(43) Data Technology 
Group 
262 State St. 
Carthage, NY 13619 

Corporate: CD-479A, CD-479, CD-429B 
Individual:  

(44) Corptax, LLC 
1751 Lake Cook Rd. Ste 100 
Deerfield, IL 60015 
 

Corporate: CD-479, CD-479A, CD-429, CD-V Fran & 
Corp, CD-V Amd Fran & Corp, CD-419 Fran, & Corp 
NC-478A, NC-NA, NC K-1(CD-401S), CD-425,  
NC-478B, NC-478 Sch, NC-478E, Article 3J, NC-478L, 
NC-478K, NC-478J 
Individual: D-410P, NC K-1(D-403) 
 Sales: E-500, E-500F, E-536 

(45) Drake Software 
235 E. Palmer St.  
Franklin, NC 28734 

Corporate: CD-419 Fran, NC-NA, NC-478A, NC-478B, 
NC-478E, NC-478H, NC-478J, NC-478K, NC-478L,  
NC K-1(CD-401S), NC-478G, NC-478I, CD-405,  
CD-401S, CD-425, NC-478 Sum 
Individual: D-499, D-400V Amd, NC-PCF, GEN-58, 
NC K-1(D-403), NC K-1(D-407), D-410P, D-410, NC-40, 
D-407TC, D-400X, D-400V, D-400TC, D-403, D-403TC, 
D-407, D-400 

(46) Apex Software 
Technologies Inc. 
200 Mansell Court East, Ste 105 
Roswell, GA 30076 
 

Withholding: 
 

(47) Paysoft, Inc. 
436 S. Magnolia Ave, 2nd Floor  
El Cajon, CA 92021 

Withholding:  

(48) H&R Block, Inc. 
One H&R Block Way Kansas 
Kansas City, MO 64105 

Corporate: NC-478K, NC-478I, NC-478H, NC-478G, 
NC-478E, NC-478J, NC-478A, NC-478 Sum, NC-478L 
Individual: D-400V Amd, D-400X, NC-40, D-429,  
D-400X-WS, D-400V 
TPS Pilot Forms:  



(49) Liberty Tax 
Service/WeFile, Inc. 
1716 Corporate Landing Pkwy,  
Virginia Beach, Va 23454 

Individual: D-400V Amd, NC-40, D-410, D-400X 

(50) Intuit, Inc. 
7535 Torrey SataFe Rd. 
San Diego, CA 92129 

Corporate: CD-479, CD-479A, NC-478 Sch, Article 3J, 
CD-V Fran & Corp, CD-V Amd Fran & Corp, CD-425, 
NC K-1(CD-401S), CD-419 Corp & Fran, CD-401S,  
NC-478B, NC-478H 
Individual: D-400V Amd, D-410, CD-429, D-400X,  
D-403TC, NC-40, Gen-58, D-410P, NC K-1(D-403),  
D-400V 
Withholding: NC-5, NC-5P, NC-5Q, NC-3M 

(51) Lacerte  
5601 Headquarters Dr. 
Plano, TX 75024 

Corporate: CD-479, CD-479A, NC-478 Sch, Article 3J, 
NC K-1(CD-401S), CD-419 Corp & Fran, CD-405,  
NC-478K, NC-478H 
Individual: D-400V Amd, D-400X, D-410, D-403TC,  
NC-40, CD-425, D-407TC, D-407, NC K-1(D-407),  
Gen-58, NC K-1(D-403) 

(52) Accountantsworld 
140 Fell Court 
Hauppauge, NY 11788 

Withholding: NC-5P 

(53) Nelco, Inc. 
3130 S. Ridge Rd. 
Green Bay, WI 54304  

Withholding: NC-3M, NC-5 

(54) Ernst & Young, LLP 
5 Times Square 34th Floor 
New York, NY 10036 

Individual:  

(55) SpeedTax, Inc 
23297 South Point, Ste 100  
Laguna Hill, CA 92653 

 

(56) Thomson Reuters (Tax 
& Accounting) Inc.  
6 East Clementon Rd, Ste E-1  
Gibbsboro, NJ 08026 
 

Individual: NC K-1(D-407), D-407TC, D-410P 

(57) STF Services Corp. 
26 Corporate Circle 
East Syracuse, NY 13057 

Corporate: CD-479, NC-478 Sch, Article 3J, CD-429, 
CD-V Corp & Fran, NC-478J, NC-478I, CD-429B 
NC K-1(CD-401S), OIC-100, NC-478H, NC-478E,  
NC-478B, NC-478A, CD-425, NC-478G, NC-478K,  
CD-419 Fran & Corp, NC-478 Sum, CD-405, NC-478L 
Individual: D-499, A-101, D-400V Amd, D-400X,  
D-403TC, NC K-1(D-403), NC K-1(D-407), D-410, D-403, 
D-407TC, D-400V Screenshot, NCPCF, GEN-58,  
D-400TC 
Withholding: NC-3X, NC-3, NC-4, NC-5P, NC-5Q,  
NC-5, NC-5X, NC-5PX, NC-5PA, NC-5A 
Sales: E-585S, E-500, E-500J, E-585, E-588J, NC-NPA, 
NC-NA, E-536 



(58) On-Line Taxes, Inc. 
724 Jules St. 
St Joseph, MO 64501 

Individual: D-400V Amd, NCPCF, D-400, D-400V 
Corporate: NC-478I, NC-478H, NC-478G, NC-478B, 
NC-478A, NC-478 Sch, D-400V Screenshot, NC-478E, 
NC-478J, NC-478K, NC-478L 

(59) Intuit, Inc. 
7535 Torrey SataFe Rd. 
San Diego, CA 92129 

Individual: D-400X, NC-40, D-400V Amd 

(60) TaxSimple 
8 Emery Ave. 
Randolph, NJ 07869 

Corporate: Article 3J, CD-425, NC-NA, CD-429B,  
NC-478E, NC-478A, NC-478H 
Individual: D-410, Gen-58, D-410P, NC K-1(D-403),  
D-403TC 
 

(61) LTS Software Inc. 
1716 Corporate Landing Parkway 
Virginia Beach, VA 23454 

Individual:  

(62) Universal Tax 
Systems/TaxWise 
6 Mathis Dr. 
Rome, GA 30165 

Corporate: CD-479A, NC K-1(CD-401S), NC-NA,  
CD-401S, CD-405, CD-V Corp, CD-419 Corp, CD-425, 
NC-478 Sch, NC-478A, NC-478B, NC-478E, NC-478G, 
NC-478J, NC-478K, CD-479, CD-429B 
Individual: A-101, D-400X, NC K-1(D-407), D-400V, 
NC K-1(D-403), D-403TC, D-400TC, D-403, D-407,  
D-407TC, D-410P 
Sales:  

(63) Aatrix Software 
2100 Library Circle 
Grand Forks, ND 58201 

Withholding: NC-5Q, NC-3M 

(64) CCH/Wolters Kluwer 
2700 Lake Cook Rd. 
Riverwoods, IL 60015 

Sales: E-536, NC-5500 

(65) Vertex 
101 Arthur Andersen Pkwy. Ste 
300 
Sarasota, FL 34232 
1041 Old Cassatt Rd. 
Berwyn, PA 19312 

Corporate: CD-479, CD-479A, NC-478 Sch, Article 3J, 
NC-478L, NC-478K, NC-478J, CD-425, CD-V Corp & 
Fran, CD-419 Corp, NC-478 Sum, NC-478A, NC-478B, 
NC-478E, NC-478G  
Individual: NC K-1(D-403), D-403TC 
Sales: E-536 
 

(66) MasterTax 
7150 E. Camelback Rd, Ste 160 
Scottsdale, AZ  85251 

 Withholding:  

(67) Business Software, Inc. 
155 Technology Pkwy. Ste 100 
Norcross, GA 30092 

Withholding: NC-5, NC-5P, NC-3X, NC-3M, NC-5X 

(68) PDP Tax Service 
5510 Pearl Rd. Ste 303 
Parma, OH 44129 

Individual: 

(70) KPMG, LLP 
303 E. Wacker Dr. 
Chicago, IL 60601 
 

Sales:  



(71) Jackson Hewitt 
Technology Services, LLC 
501 N. Cattlemen Rd. Ste. 300 
Sarasota, FL 34232 

Individual: D-499, D-400V Amd, D-410 

(72) The Lackner Group Inc 
Carnegie Office Park, Ste 290,  
800 N. Bell Ave.  
Carnegie, PA 15106 
 
 

Individual:  

(75) Paychex Inc. 
1175 John St. 
West Henrietta, NY 14586 

Withholding: NC-3 

(76) Petz Enterprises, Inc. 
7575 W. Linne Rd. 
Tracy, CA 95304 

Individual:  

(77) RCS/TaxSlayer 
610 Ronald Reagan Dr. 
Evans, GA 30809 

Corporate: CD-V Fran & Corp, CD-405, CD-425,  
CD-429, CD-V Amd Fran & Corp, CD-401S,  
CD-419 Corp, NC K-1(CD-401S) 
Individual: D-400V Amd, D-403TC, NC K-1(D-403),  
NC K-1(D-407), NC-40, D-410 

(78) Taxware Systems 
924 W. 9th St. 
Upland, CA 91786 

Individual:  

(80) Wilson LLP 
3290 Northside Pkwy, Ste 800 
Atlanta, GA 30327 

Individual:  

(81) TaxHawk, Inc. 
1344 E. 1200 South 
Provo, UT 84606 

Individual: D-400X, D-400TC, D-400V 

(82) 
Pricewaterhousecoopers, 
LLC 
1301 K St. NW, Ste 800W  
Washington, DC 20005 

Individual: NC K-1(D-403) 

(83) exTaxReturn.com 
1157 Willis Ave. 
Albertson, NY  11507 

Individual:  

(84) IOI Payroll Services 
695 Mansell Rd. 
Roswell, GA 30076 

Withholding:  

(87) Paycor, Inc. 
644 Linn St. Ste 200 
Cincinnati, OH 45203 

Withholding:  

(89) Ceridian Tax Service 
17390 Brookhurst St. 
Fountain Valley, CA 92708 

Withholding: NC-5A, NC-5PA, NC-5, NC-5P, NC-3,  
NC-3M, NC-5, NC-5PA 



(90) Taxworks 
1265 Sportsplex Dr. 
Kaysville, UT 84037 

Corporate: CD-479, CD-479A, NC-478 Sch, CD-V Amd 
Corp & Fran, NC K-1(CD-401S), NC-478G, NC-478E, 
CD-419 Fran 
Individual: D-400V Amd, NC-40, D-410,  
NC K-1(D-403), NC K-1(D-407) 

(94) Datagroup, Inc. 
5200 W. Market St. 
Greensboro, NC 27409 

Corporate: CD-V Amd Corp & Fran, CD-V Fran & Corp, 
NC K-1(CD-401S), NC-NA 
Individual: D-400V Amd, D-410P 

(A) Payroll Tax People, LLC. 
2152 East Copper Ave, Ste 105  
Fresno, CA 93730 

Withholding:  

(B) MPAY Software 
460 Totten Pond Rd, Ste 450 
Waltham, MA 02451  

Withholding:  

(C) ISystems, LLC 
PO Box 706 
Essex Junction, VT 05453 

Withholding: NC-5P, NC-5Q, NC-5, NC-3 

(D) Payroll Tax Filing 
Service (PTFS) 
3939 West Dr.  
Center Valley, PA 18034 
 

Withholding:  

(E) Payroll 1, Inc. 
34100 Woodward Ave, Ste 250 
Birmingham, MI 48009 

Withholding:  

(F) Payroll Associates 
840 N. Lenola Rd. Ste 6 
Moorestown, NJ 08057 

Withholding:  

(G) LTtax, Inc. 
10 W. 33rd St. Ste. 1015  
New York, NY 10001 

Withholding:  

(H) Greatland 
3130 S. Ridge Rd. 
Green Bay, WI 54304 

Withholding: NC-3, NC-5Q, NC-5, NC-5P 

(I) Computing Resources, 
Inc. 
PO Box 30005 
Reno, NV 89502 

Withholding:  

(J) Advanced Micro 
Solutions 
1709 South State St. 
Edmond OK 73013 

Withholding:  

(K) Adapta Soft, Inc. 
PO Box 708, 106 E. 
Francesville IN 47946 

Withholding:  



(L) PrimePay, Inc. 
1487 Dunwoody Dr. 
West Chester, PA 19380 

Withholding:  

(M) Execupay Payroll 
510 Portland 
San Antonio, TX 78216 

Withholding:  

(N) SmallBizPros, Inc. 
160 Hawthorne Pk. 
Athens, GA 30606 
 

Withholding:  

(O) Empower Software 
Solutions 
1010 East Arapaho Rd. 
Richardson, TX 75081 

Withholding: NC-5P, NC-5Q 

(P) Dillner’s Accounting 
Tools 
268 E. Green St. 
Westminster, MD 21157 
 

Withholding:  

(Q) OnePoint, LLC 
1100 Abernathy Rd. Ste 1000 
Atlanta, GA 30328 

Withholding: NC-3 
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