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Click on the county above for a link with information about the Collection Division office that services the area. 
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Back to Map 

Asheville Collection Division Office 
 

Counties Served: Buncombe, Cherokee, Clay, Graham, Haywood, Henderson,  
 Jackson, Macon, Madison, Mitchell, Polk, Rutherford, Swain,  
 Transylvania and Yancey 
 
Office Telephone: (828) 667-0597 
  

Fax: (828) 667-0354 
  

Office Hours: Monday – Friday 
8:00 am to 5:00 pm 

  
Physical Address: N. C. Department of Revenue 

2800 Heart Drive 
Asheville, NC 28806 

  
Mailing Address: Same As Office Location 

 
 
For General Information: Central Collection Unit 
 501 North Wilmington Street 
 Raleigh, NC 27604 
 (877) 252-3052 
  
For Questions Concerning: 
 
Bankruptcy Accounts Outside of NC Seized Business Assets Offer-In-Compromise 
501 North Wilmington Street 2800 Heart Drive Ask for Collection’s Revenue  Contact your local Collection
Raleigh, NC 27604 Asheville, NC 28806 Office Manager. Division Office. 
(877) 308-9103 (828) 667-0597 Ext. 333 (910) 254-5000  
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Charlotte Collection Division Office 
 

Counties Served: Anson, Cabarrus, Gaston, Mecklenburg, Rowan, Stanly and  
 Union  
 
Office Telephone: (704) 519-3000 
  

Fax: (704) 586-1432 
  

Office Hours: Monday – Friday 
8:00 am to 5:00 pm 

  
Physical Address: N. C. Department of Revenue 

5111 Nations Crossing Road 
Building 8, Suite 100 
Charlotte, NC 28217 

  
Mailing Address: Same As Office Location 

 
 
For General Information: Central Collection Unit 
 501 North Wilmington Street 
 Raleigh, NC 27604 
 (877) 252-3052 
  
For Questions Concerning: 
 
Bankruptcy Accounts Outside of NC Seized Business Assets Offer-In-Compromise 
501 North Wilmington Street 2800 Heart Drive Ask for Collection’s Revenue  Contact your local Collection
Raleigh, NC 27604 Asheville, NC 28806 Office Manager. Division Office. 
(877) 308-9103 (828) 667-0597 Ext. 333 (910) 254-5000  
Revenue 
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Durham Collection Division Office – Assistance with Collection issues are by appointment only. 
 

Counties Served: Durham, Granville, Orange and Person  
 
Office Telephone: (919) 627-6900 
  

Fax: (919) 560-3386 
  

Office Hours: Monday – Friday (Assistance with Collection issues are by appointment only) 
8:00 am to 5:00 pm 

  
Physical Address: N. C. Department of Revenue 

3518 Westgate Drive, Suite 110 
Durham, NC 27707 

  
Mailing Address: Same As Office Location 

 
 
For General Information: Central Collection Unit 
 501 North Wilmington Street 
 Raleigh, NC 27604 
 (877) 252-3052 
  
For Questions Concerning: 
 
Bankruptcy Accounts Outside of NC Seized Business Assets Offer-In-Compromise 
501 North Wilmington Street 2800 Heart Drive Ask for Collection’s Revenue  Contact your local Collection
Raleigh, NC 27604 Asheville, NC 28806 Office Manager. Division Office. 
(877) 308-9103 (828) 667-0597 Ext. 333 (910) 254-5000  
 
North Carolina Department of Revenue 

 
 
 



Back to Map 

Elizabeth City Collection Division Office 
 

Counties Served: Bertie, Camden, Chowan, Currituck, Dare, Gates, Hertford, 
 Hyde, Pasquotank, Perquimans, Tyrrell and Washington  
 
Office Telephone: (258) 331-4746 
  

Fax: (252) 331-4808 
  

Office Hours: Monday – Friday 
8:00 am to 5:00 pm 

  
Physical Address: N. C. Department of Revenue 

401 South Griffin Street, Suite 300 
Elizabeth City, NC 27906 

  
Mailing Address: N. C. Department of Revenue 

P. O. Box 1130 
Elizabeth City, NC 27906-1130 

   
 
For General Information: Central Collection Unit 
 501 North Wilmington Street 
 Raleigh, NC 27604 
 (877) 252-3052 
  
For Questions Concerning: 
 
Bankruptcy Accounts Outside of NC Seized Business Assets Offer-In-Compromise 
501 North Wilmington Street 2800 Heart Drive Ask for Collection’s Revenue  Contact your local Collection
Raleigh, NC 27604 Asheville, NC 28806 Office Manager. Division Office. 
(877) 308-9103 (828) 667-0597 Ext. 333 (910) 254-5000  
 
North Carolina Department of Revenue 
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Fayetteville Collection Division Office 
 

Counties Served: Bladen, Chatham, Columbus, Cumberland, Duplin, Harnett, 
 Hoke, Lee, Montgomery, Moore, Richmond, Robeson, Sampson 
 And Scotland 
 
Office Telephone: (910) 486-1212 
  

Fax: (910) 486-1030 
  

Office Hours: Monday – Friday 
8:00 am to 5:00 pm 

  
Physical Address: N. C. Department of Revenue 

225 Green Street, Suite 800 
Fayetteville, NC 28301 

  
Mailing Address: Same As Office Location 

 
 
For General Information: Central Collection Unit 
 501 North Wilmington Street 
 Raleigh, NC 27604 
 (877) 252-3052 
  
For Questions Concerning: 
 
Bankruptcy Accounts Outside of NC Seized Business Assets Offer-In-Compromise 
501 North Wilmington Street 2800 Heart Drive Ask for Collection’s Revenue  Contact your local Collection
Raleigh, NC 27604 Asheville, NC 28806 Office Manager. Division Office. 
(877) 308-9103 (828) 667-0597 Ext. 333 (910) 254-5000  
 
North Carolina Department of Revenue 
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Greensboro Collection Division Office 
 

Counties Served: Alamance, Caswell, Davidson, Guilford, Randolph and  
 Rockingham  
 
Office Telephone: (336) 315-7001 
  

Fax: (336) 315-7010 
  

Office Hours: Monday – Friday 
8:00 am to 5:00 pm 

  
Physical Address: N. C. Department of Revenue 

5 Centerview Drive, Suite 100 
Lenoir Building, Kroger Center 
Greensboro, NC 27407 

  
Mailing Address: N. C. Department of Revenue 

5 Centerview Drive, Suite 100 
Lenoir Building, Kroger Center 
Greensboro, NC 27407 

 
 
For General Information: Central Collection Unit 
 501 North Wilmington Street 
 Raleigh, NC 27604 
 (877) 252-3052 
  
For Questions Concerning: 
 
Bankruptcy Accounts Outside of NC Seized Business Assets Offer-In-Compromise 
501 North Wilmington Street 2800 Heart Drive Ask for Collection’s Revenue  Contact your local Collection
Raleigh, NC 27604 Asheville, NC 28806 Office Manager. Division Office. 
(877) 308-9103 (828) 667-0597 Ext. 333 (910) 254-5000  



North Carolina Department of Revenu Back to Map 

Greenville Collection Division Office 
 

Counties Served: Beaufort, Craven, Greene, Johnston, Lenoir, Martin, Pamlico, 
 Pitt and Wayne  
 
Office Telephone: (252) 830-8534 
  

Fax: (252) 830-3168 
  

Office Hours: Monday – Friday 
8:00 am to 5:00 pm 

  
Physical Address: N. C. Department of Revenue 

2995 Radio Station Road 
Greenville, NC 27834 

  
Mailing Address: Same As Office Location 

 
 
For General Information: Central Collection Unit 
 501 North Wilmington Street 
 Raleigh, NC 27604 
 (877) 252-3052 
  
For Questions Concerning: 
 
Bankruptcy Accounts Outside of NC Seized Business Assets Offer-In-Compromise 
501 North Wilmington Street 2800 Heart Drive Ask for Collection’s Revenue  Contact your local Collection
Raleigh, NC 27604 Asheville, NC 28806 Office Manager. Division Office. 
(877) 308-9103 (828) 667-0597 Ext. 333 (910) 254-5000  
 
North Carolina Department of Revenue 
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Hickory Collection Division Office 
 

Counties Served: Alexander, Avery, Burke, Caldwell, Catawba, Cleveland, Iredell, 
 Lincoln, McDowell and Watauga   
 
Office Telephone: (828) 327-7474 
  

Fax: (828) 327-7615 
  

Office Hours: Monday – Friday 
8:00 am to 5:00 pm 

  
Physical Address: N. C. Department of Revenue 

112 2nd Street Place SE 
Hickory, NC 28602 

  
Mailing Address: N. C. Department of Revenue 

P.O. Box 2110 
Hickory, NC 28603-2110 

 
 
For General Information: Central Collection Unit 
 501 North Wilmington Street 
 Raleigh, NC 27604 
 (877) 252-3052 
  
For Questions Concerning: 
 
Bankruptcy Accounts Outside of NC Seized Business Assets Offer-In-Compromise 
501 North Wilmington Street 2800 Heart Drive Ask for Collection’s Revenue  Contact your local Collection
Raleigh, NC 27604 Asheville, NC 28806 Office Manager. Division Office. 
(877) 308-9103 (828) 667-0597 Ext. 333 (910) 254-5000  
 
North Carolina Department of Revenue 
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Raleigh Collection Division Office 
 

Counties Served: Wake  
 
Office Telephone: (919) 707-0800 
  

Fax: (919) 850-2953 
  

Office Hours: Monday – Friday 
8:00 am to 5:00 pm 

  
Physical Address: N. C. Department of Revenue 

4701 Atlantic Avenue, Suite 118 
Raleigh, NC 27604 

  
Mailing Address: N. C. Department of Revenue 

P. O. Box 58787 
Raleigh, NC 27658-8787 

 
 
For General Information: Central Collection Unit 
 501 North Wilmington Street 
 Raleigh, NC 27604 
 (877) 252-3052 
  
For Questions Concerning: 
 
Bankruptcy Accounts Outside of NC Seized Business Assets Offer-In-Compromise 
501 North Wilmington Street 2800 Heart Drive Ask for Collection’s Revenue  Contact your local Collection
Raleigh, NC 27604 Asheville, NC 28806 Office Manager. Division Office. 
(877) 308-9103 (828) 667-0597 Ext. 333 (910) 254-5000  
 
North Carolina Department of Revenue 
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Rocky Mount Collection Division Office 
 

Counties Served: Edgecombe, Franklin, Halifax, Nash, Northampton, Vance, 
 Warren and Wilson 
 
Office Telephone: (252) 467-9200 
  

Fax: (252) 467-0823 
  

Office Hours: Monday – Friday 
8:00 am to 5:00 pm 

  
Physical Address: N. C. Department of Revenue 

110 Fountain Park Drive, Suite F-1 
Battleboro, NC 27809 

  
Mailing Address: Same As Office Location 

 
 
For General Information: Central Collection Unit 
 501 North Wilmington Street 
 Raleigh, NC 27604 
 (877) 252-3052 
  
For Questions Concerning: 
 
Bankruptcy Accounts Outside of NC Seized Business Assets Offer-In-Compromise 
501 North Wilmington Street 2800 Heart Drive Ask for Collection’s Revenue  Contact your local Collection
Raleigh, NC 27604 Asheville, NC 28806 Office Manager. Division Office. 
(877) 308-9103 (828) 667-0597 Ext. 333 (910) 254-5000  
 
North Carolina Department of Revenue 
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Wilmington Collection Division Office 
 

Counties Served: Brunswick, Carteret, Jones, New Hanover, Onslow and Pender 
 
Office Telephone: (910) 254-5000 
  

Fax: (910) 251-5823 
  

Office Hours: Monday – Friday 
8:00 am to 5:00 pm 

  
Physical Address: N. C. Department of Revenue 

3340 Jaeckle Drive, Suite 202 
Wilmington, NC 28403 

  
Mailing Address: Same As Office Location 

 
 
For General Information: Central Collection Unit 
 501 North Wilmington Street 
 Raleigh, NC 27604 
 (877) 252-3052 
  
For Questions Concerning: 
 
Bankruptcy Accounts Outside of NC Seized Business Assets Offer-In-Compromise 
501 North Wilmington Street 2800 Heart Drive Ask for Collection’s Revenue  Contact your local Collection 
Raleigh, NC 27604 Asheville, NC 28806 Office Manager. Division Office. 
(877) 308-9103 (828) 667-0597 Ext. 333 (910) 254-5000  
 
 
 
 
 
 



Winston Salem Collection Division Office 
 

Counties Served: Alleghany, Ashe, Davie, Forsyth, Stokes, Surry, Wilkes and 
Yadkin 

 
Office Telephone: (336) 896-7026 
  

Fax: (336) 896-7030 
  

Office Hours: Monday – Friday 
8:00 am to 5:00 pm 

  
Physical Address: N. C. Department of Revenue 

8025 Northpoint Boulevard, Suite 250 
Winston Salem, NC 27106 

  
Mailing Address: Same As Office Location 

 
 
For General Information: Central Collection Unit 
 501 North Wilmington Street 
 Raleigh, NC 27604 
 (877) 252-3052 
  
For Questions Concerning: 
 
Bankruptcy Accounts Outside of NC Seized Business Assets Offer-In-Compromise 
501 North Wilmington Street 2800 Heart Drive Ask for Collection’s Revenue  Contact your local Collection 
Raleigh, NC 27604 Asheville, NC 28806 Office Manager. Division Office. 
(877) 308-9103 (828) 667-0597 Ext. 333 (910) 254-5000  

Back to Map 
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